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	1. ROLE SPECIFICS

	Job Title:
	Graduate Tutor

	Grade:
	AGL2

	Reports to:
	Associate Dean

	Location:
	NUL Middlesex Street campus/ full office based

	Department:
	Academic

	Vetting Requirement:
	Standard disclosure 



	2. About the role

	What you’ll be doing
	We are seeking a motivated and high calibre people to deliver Computing-related programmes. 
The graduate tutor will also support students as a personal tutor and be responsible for providing appropriate, accessible and effective support to their tutees either directly or by signposting students to the advice and support available to them across the University.  Personal tutors are also responsible for supporting students to engage with and understand the factors which contribute to academic success and employability. As a personal tutor you will nurture a culture which encourages full participation from students and ensure that personal tutorials are effective and add value for students.  You will also be a primary point of contact for students’ pastoral and study skills needs, working with them from enrolment through to progression into their chosen degree.

	Key Responsibilities
	· Support delivery of lab-based teaching by planning, managing, and running day‑to‑day practical activities, and preparing learning resources to enhance student engagement and performance.
· Provide academic and pastoral support through personal tutorials, 1‑1 guidance, and signposting to relevant student services, acting as a key point of contact for student wellbeing and progression.
· Monitor student progress, offer advice on study skills, digital literacy, academic practice, and employability planning, and liaise with academic colleagues to support students requiring additional help.
· Contribute to programme development within BCS/NCSC‑accredited Computing pathways and participate constructively in internal and external meetings.
· Maintain up‑to‑date knowledge of university policies, health and safety requirements, and relevant subject‑specific skills, undertaking training as needed.
· Support research and commercialisation activities by co‑developing objectives and contributing to proposals under the guidance of the line manager.
· Carry out additional duties within competence as required to support the module team and wider academic community.

	KPIs & SLAs
	Team Performance – 
· Meeting internal NUL and University Standards
· Meeting overall student experience targets
· Achieving required student retention, progression and attainment targets
· Delivery of the department’s KPIs
· Delivery high quality business simulation experience to students
Personal Effectiveness – 
· Ability to provide support to students and academic teams
· Ability to foster development and maintenance of a high quality student experience
· Ability to work closely with internal and external stakeholders
· Leadership and communication skills 
· Compliance with internal policies and procedures
· Compliance with external policies and procedures
· Willingness to engage in the development of the experiential learning activities and wider departmental activities.

	Key Working Relationships
	Internal
· To collaborate with Academic and Student Support staff
· Build rapport and respect within your team 
· Build and maintain good working relationships with all internal colleagues
External
· Build strong relations with students
· Build strong communication lines with key stakeholders



	3. About You

	Your Competencies
1: Working Level 
2: Advanced Level
3: Expert Level
	Use the Competency Framework to add Core & Role Specific competencies 

Core
Results Driven – 2 
Taking Ownership – 1
Collaboration – 1
Continuous Learning – 2
Role Specific 
Instructional Delivery – 2 
Mentoring & Coaching – 1 
Emotional Intelligence – 1

	Your Experience
	A desirable 2+ years of teaching in a studio or small-group teaching at university level (Business subjects preferred)
Experience of conducting research on student learning styles, success and performance
Experience of international postgraduate students especially those studying in London, UK
Experience of undertaking pastoral student support duties e.g. personal tutoring
Experience of simulation-based modules and/ or residential learning

	Your Knowledge
	Knowledge of teaching methods for effective, lab-based experiential learning
Knowledge of research methodology and innovative methods in Computing and/ or educational research
Understanding of effective learning and teaching practice for multi-disciplinary, multi-cultural, international students
A broad understanding of Computing (theory or practice) through a relevant degree.

	Your Qualifications
	Educated to Masters degree level 
Fellow of the HEA / teaching qualification or willingness to work towards this
Willingness to pursue for doctoral education

	What you’ll bring to QAHE
	Positive attitude towards supporting the student journey and their needs.
Confidence and high levels of self-motivation
A willingness to work in a team.
A willingness to be self-critical, reflect and self-develop.
Willingness to undertake a DBS check prior to formal start date being confirmed




	4. WORKING AT QA HIGHER EDUCATION

	QAHE is a private UK higher education provider working in partnership with UK universities to recruit to and deliver a range of programmes from foundation level to undergraduate and postgraduate degrees. We currently teach over 17,000 students from all over the world. 
We work with our partner universities cover course subject areas including Accountancy, Business, Computing, Cyber, Digital Marketing, Events Management, Project Management and Web Development all delivered in city centre locations.
We believe everyone should be given access to outstanding higher education and our aim is to make that possible.
QAHE is committed to safeguarding and promoting the welfare of children, young people and adults with care and support needs. We hold the expectation that all staff share this commitment in creating a safe and inclusive environment and as an organisation, we comply with relevant legislation and best practices in safeguarding.
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