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	1. ROLE SPECIFICS

	Job Title:
	Head of Talent Acquisition 

	Grade:
	TBC

	Reports to:
	Director of People

	Location:
	Hybrid 

	Department:
	People 

	Vetting Requirement:
	Basic disclosure 



	2. About the role

	What you’ll be doing
	Leading and shaping the strategic direction of the Talent Acquisition function within QA Higher Education maintaining direct oversight for the day-to-day management of the activities of the function. In addition, the role holder will have end-to-end responsibility and accountability for senior hires across various directorates of the business.
Reporting to the Director of People you will work with the existing TA Team and the People Leadership team to ensure a best in industry approach to all elements of our TA processes and systems.
The role holder will support in ensuring alignment between the TA function, with QAHE’s goals, values and diversity commitments ensuing a culture of excellence and innovation in our TA processes and candidate journey. 


	Key Responsibilities
	· Develop the TA strategy and processes to ensure they meet the needs of QAHE now and in the future as we move towards OFS registration and beyond.
· Implement effective TA plans for sourcing and attracting top-tier candidates
· Design and embed consistency through the TA journey ensuring both a positive candidate experience as well as legislative compliance
· Work closely with the People Leadership Team to ensure alignment across all areas of the employee journey
· Managing end-to-end recruitment for senior hires
· Lead and support the overarching People Strategy as a member of the People Leadership team.
· Maintain up to date knowledge of industry and market trends including recruitment technologies, ensuring QAHE retains and further develops an innovative approach to TA practices and processes.
· Identify hiring manager development needs
· Work across the wider business to develop and promote the Company’s employer brand
· Support the creation of engaging content for social media and other platforms to attract top talent
· Maintain and share as appropriate up to date knowledge of all relevant legislation ensuring processes and practices remain compliant
· Control and minimise TA costs
· Champion and develop D and I activity within our hiring processes

	KPIs & SLAs
	· Time to hire and other key TA related metrics
· Candidate experience ratings
· Hiring manager experience ratings 
· TA cost expenditure 

	Key Working Relationships
	Director of People and wider People Leadership Team
Head of Academic Talent Acquisition and TA team
Exec team and Heads of Departments
Hiring Managers



	3. About You

	Your Competencies
1: Working Level 
2: Advanced Level
3: Expert Level
	
Core
Collaboration - 2
Results Driven – 3

Role Specific 
Customer focus – 3
Attention to Details – 3
Influence and Persuasion – 2 
Solution Driven – 2  


	Your Experience
	· Experience of leading and developing a TA service ideally within a Higher Education institution
· Experience in supporting the development of organisations in terms of capability, behaviours, values and performance through active steering and guiding of hiring managers. 
· Demonstrable experience of leading a TA function through a period of wider business change
· Development of HRIS systems

	Your Knowledge
	· Knowledge of the UK Higher Education industry
· In depth understanding of recruitment processes and related legislation
· HRIS development 

	Your Qualifications
	· Educated to degree level and CIPD qualified or equivalent 

	What you’ll bring to QAHE
	The role holder will be an engaging, credible leader, developing strong relations across QAHE with the skills to influence and challenge as appropriate. 
A natural brand ambassador, attracting top talent and supporting the development of our culture and our employees’ careers. The role holder will be dynamic; with the ability to inspire growth and development within the TA team, the wider People Team and across QAHE. 




	4. WORKING AT QA HIGHER EDUCATION

	QAHE is a private UK higher education provider working in partnership with UK universities to recruit to and deliver a range of programmes from foundation level to undergraduate and postgraduate degrees. We currently teach over 17,000 students from all over the world. 
We work with our partner universities cover course subject areas including Accountancy, Business, Computing, Cyber, Digital Marketing, Events Management, Project Management and Web Development all delivered in city centre locations.
We believe everyone should be given access to outstanding higher education and our aim is to make that possible.
QAHE is committed to safeguarding and promoting the welfare of children, young people and adults with care and support needs. We hold the expectation that all staff share this commitment in creating a safe and inclusive environment and as an organisation, we comply with relevant legislation and best practices in safeguarding.
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