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	1. Job specifics

	Job Title:
	Programme Leader AGL6

	Reports to:
	Dean LMSR 

	Location:
	

	Department:
	Academic



	2. About the role

	What you’ll be doing?
	Teaching at UG/PG level as required for the University partners
The Academic Programme Leader has overall ownership of the academic content of the MVP.
They will have leadership for the Business & Marketing degree programme and contribute directly to both the MVP and Business and Marketing development process.
They will identify, recruit, and brief the SMEs for the content creation process. There will be a requirement for them to lead in defining the MVP along with subject matter experts (including the Head of Careers & Employability) for module delivery, working in collaboration with the product team to identify and scope delivery requirements.
They will be responsible for the leadership and development of the new HE programme content from a quality perspective in line with all areas of QAA, including the FHEQ and OfS quality standards.
They will ensure compliance with academic standards, high quality student experience and building a high calibre content creation team. 

	Key Responsibilities
	Lead the development of content creation with SMEs for the MVP and Business and Marketing programme.
Recruit, brief and manage the SMEs throughout the content creation process end to end.
Be responsible for the product development process in line with the University standards and policy.
Work in collaboration with the product team to articulate, explore and shape product requirements.
Leading the process from content creation to validation.
Accountable for ensuring the standards of internal and external validating and accrediting bodies are met
Ensure clear communications for all stakeholders internal and external.
Initiate academic delivery of modules in conjunction with the Associate Dean, Dean of Faculty and Executive Dean
Implement the University’s academic and quality assurance policies and procedures. 
Establish the approach for the academic/pastoral support for students
Manage content creation staff performance against KPIs. 
Adapt learning and teaching approaches to improve student achievement and experience
Plan, prepare, teach/deliver modules and support student’s learning and achievement


	KPIs & SLAs
	Creating, leading, and managing a high-quality SME (subject matter expert) team.
Delivering on the content elements of the MVP
High quality module descriptors in line with FHEA, QAA and OfS guidelines.
Successful working relationship with the key stakeholders including the product team and L&T team.
Implementation of clear process for content creators working with the product teams.
Successful leadership of the validation process in line with university requirements.
Internal and external quality assurance process and procedures. 
Implementation of action plans


	Key Working Relationships
	Internal
· Learning and Teaching content creation team
· Faculty staff
· Collaborate with all QAHE staff when needed

External
· Build strong relations with external product teams
· Build strong external communication lines with partners and other external stakeholders 
· Manage and expand key relationships with external representatives e.g. professional and HE networks


	
	3. About You

	Your Competencies
	Core
Results Driven – 2 
Taking Ownership – 2
Collaboration – 2
Continuous Learning – 2
Role Specific
Attention to Detail – 3 
Instructional Delivery – 2 
Stakeholder Management – 2 
People Management – 1 

	Your Experience
	Experience of new course development
Experience of quality standards
HE Programme Management experience
Lecturer experience in the HE sector 
Experience of supporting international students is highly desirable
Mentoring/Training experience preferred

	Your Knowledge
	How to plan, organise and create high quality HE programmes in related subject areas
Understanding of QAA Quality Code
Strong understanding of the HE market place.
Experience of working in a partnership with UK HEIs
Familiar with current developments in research and scholarship

	Your Qualifications
	Bachelor’s degree is essential
Master’s degree in subject area or equivalent experience 
Doctorate (or close to completion) is highly desirable  
HEA Fellowship  preferred


	What you’ll bring to QA
	Taking ownership of the new course development.
Successfully managing the relationship between SME’s and product teams. 
Managing time effectively through good time management, prioritising work to meet demands of both students and business.
Balancing short term focus and success with success in the longer term objectives and strategies
Advance DBS checks required.
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