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JOB DESCRIPTION
Learning Designer
























	1. ROLE SPECIFICS

	Job Title:
	Learning Designer

	Grade:
	CDID4

	Reports to:
	Head of Content Development 

	Location:
	London (Middlesex Street), hybrid (2-3 days in office)  

	Department:
	Academic HE - Learning & Teaching Faculty 

	Vetting Requirement:
	Enhanced Disclosure  



	2. About the role

	What you’ll be doing
	You’ll design and develop blended learning products for QAHE programmes. This will include the overall design, together with scripting and storyboarding of the digital learning components as well as production of content in specialist software. 
You will:  
· build strong working relationships with Subject Matter Experts (SMEs)/Content Creators, Programme Leaders and other academic partners to develop understanding of the course content, learning objectives, and learners’ skills requirements.  
· collaborate with subject matter experts, programme leadership teams, teaching teams as well as colleagues working in the Learning and Teaching team.  
· collaborate with these key stakeholders to design high quality, engaging and innovative blended learning programmes for QAHE’s core products.   
· contribute to the design of digital blended learning programmes which integrate seamlessly with the live event and asynchronous application stages of delivery. 
· storyboard and script digital learning content and assets by applying learning design and pedagogical principles to effectively develop learners’ skills and knowledge.  
· update and maintain course and content documentation, ensuring that it is accurate, version controlled, and quality assured.  
· adhere to accessibility and copyright standards.   
work collaboratively and iteratively with Deputy Dean, Learning and Teaching, all other members of the Learning and Teaching team and key stakeholders.

	Key Responsibilities
	· Work with the academic faculties and members of Learning and Teaching Faculty and wider stakeholders to ensure the design fits with the overall vision for the learning programmes. 
· Work with Content Creators / SMEs to gather and refine the raw content required to develop engaging digital learning materials. (Source content could typically include text, diagrams, videos and initial recording of content by SMEs). 
· Write high quality digital learning content to convey complex and technical subjects in plain English. For blended learning, this could include courseware (i.e. e-books) or text for elements on the digital learning platform. 
· Write high quality scripts, develop storyboards and create digital learning assets in specialist software. This will focus on using the appropriate narrative and storytelling approaches to support learning. This could include video, animation or e-learning formats. 
· Work collaboratively to ensure the end products meet the original design specification. 
· Quality-control of learning assets prior to release. 
· Work with stakeholders to design evaluation methods and metrics to meet their business needs 
· Analyse data and conduct qualitative research to understand learner and partner requirements for learning programmes. 

	KPIs & SLAs
	You will ensure that the design and development of modules and other assets are completed to:   
specification   
deadline
budget   
quality standards. 

	Key Working Relationships
	You will regularly collaborate with QAHE academics and all members of the Learning & Teaching team. 
You may also work with various other teams across the business or, occasionally, external stakeholders.




	3. About You

	Your Competencies
1: Working Level 
2: Advanced Level
3: Expert Level
	Core
Results Driven – 2 
Taking Ownership – 2 
Collaboration – 2 
Continuous Learning – 2 
Role Specific 
Creativity – 2 
Solution Driven – 2

	Your Experience
	· Extensive experience of developing blended learning, e-learning and mobile learning solutions  
· Experience in a related training role, preferably in a Higher Education environment 
· Experience working in a materials development environment, preferably related to online and blended learning 
· Practical know-how on VLE/LMS content creation and management.  
Practical know-how on rapid learning authoring tools.  

	Your Knowledge
	· Strong knowledge of educational theory and instructional/learning design principles.  
· Understanding of different e-learning development techniques and methodologies - formal and informal 
· Strong working knowledge of the Microsoft Office suite  
Working knowledge of e-learning authoring tools 

	Your Qualifications
	· Relevant English language qualification at degree level is essential 
· Qualification in education desirable 

	What you’ll bring to QAHE
	· Positive, proactive and committed approach  
· Identifies opportunities and solutions 
· Good planner and problem-solver
· Demands high standards and sets the bar through consistent and high-quality personal approach
· Natural communicator
· Team-player




	4. WORKING AT QA HIGHER EDUCATION

	QAHE is a private UK higher education provider working in partnership with UK universities to recruit to and deliver a range of programmes from foundation level to undergraduate and postgraduate degrees. We currently teach over 17,000 students from all over the world. 
We work with our partner universities cover course subject areas including Accountancy, Business, Computing, Cyber, Digital Marketing, Events Management, Project Management and Web Development all delivered in city centre locations.
We believe everyone should be given access to outstanding higher education and our aim is to make that possible.
QAHE is committed to safeguarding and promoting the welfare of children, young people and adults with care and support needs. We hold the expectation that all staff share this commitment in creating a safe and inclusive environment and as an organisation, we comply with relevant legislation and best practices in safeguarding.
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