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	1. Job specifics

	Job Title:
	QAHE Student Ambassador

	Reports to:
	Student Relations Manager

	Location:
	HE Campus: London Rosebery Avenue, Birmingham Centre, Manchester Oxford St and at local events as required

	Department:
	Higher Education



	2. About the role

	What you’ll be doing?
	Student Ambassadors act as positive role models to give a first-hand view of the benefits of higher education and to represent their university at a variety of different events and locations (on campus or at external events), also directly working with current students, prospective students, and other QA departments
Management at each job/event will be provided by the event organiser/member of staff. Ambassadors will report to and take guidance from event organisers during events. 
The post is completely flexible around academic studies, as we understand that academic commitments come first.

	Key Responsibilities
	The role of the Student Ambassador is to work as part of a highly motivated and professional team to assist QAHE departments at events and activities, including, but not limited to 
· working with the Student Relations Officer and Student Services on-an ad-hoc basis
· being a positive student role-model, encouraging new and potential students to consider studying at QAHE
· helping support, organise or run events and taking on a variety of roles for the following: 
· New student Meet and greet events
· Campus tours
· Enrolment and Induction assistant
· Social clubs and activities
· Informal mentoring, sharing local knowledge with new students
· Carrying out basic administrative duties
· Attending trips and events, helping include all participants and coordinating travel
· Representing their university (or QAHE) and answering queries about the QAHE Partnership School and about their specific course if asked  
Student Ambassadors are in a position of trust liaising directly with students

	KPIs & SLAs
	Feedback from event organisers
Attendance if committed to attend task/job/event

	Key Working Relationships
	Working with 
Student Relations team, 
fellow Student Ambassadors, 
Student Services team, 
QA Teaching & Learning Team, 
QAHE Marketing


	
	3. About You

	Your Competencies
	Available and able to work up to 20 hours per month (This can be per semester for example).
Willing to attend or be involved with student organisations and activities where possible.
Commitment, perseverance, and reliability.
Have good organisational skills.
Good communication skills – particularly listening.
Must be professional.
Approachable. 
Punctual. 
Have a good sense of humour and the ability to have fun!

	Your Experience
	No exact experience necessary
Desirable – 
Experience of contributing towards aims and team goals, be that as part of a society, club, work, volunteering, team, or suchlike environment

	Your Knowledge
	Essential – 
· Understanding of the diverse requirements of new and prospective students
· Articulate and fluent in written and spoken English
· Ability to work as part of a team, independently, and use own initiative
· Effective communication and listening skills with the ability to communicate information at a variety of levels, to people of all ages and from a range of backgrounds
· Effective organisation and time management skills
· Knowledge of the University and your course
· Ability to carefully read information and process actions
· Ability to deliver excellent customer service
· Knowledge of student life at QAHE 
Desirable – 
· Awareness of the issues relevant to learners from a diverse range of backgrounds. 
· Knowledge of the local area 
· Bilingual or multilingual

	Your Qualifications
	Enrolled in full-time undergraduate/postgraduate course at QAHE.

	What you’ll bring to QA
	· A strong desire to support the University
· Enthusiastic attitude to Higher Education
· Confident and outgoing
· Emotionally resilient with a mature and positive outlook
· Committed, reliable and punctual
· Motivated, proactive and resourceful
· Approachable, impartial and non-judgmental
· Flexible and adaptable
· Professional manner when representing the University at corporate and recruitment events
· Ability to team lead if required
Willingness to undertake a Disclosure & Barring Service (DBS) check prior to formal start date being confirmed

	Diversity & Inclusion
	QA are able to make reasonable adjustments based on part-time work, child-care or disabilities/neurodiversity that may need to be taken into consideration.




1

2

image1.jpeg




image2.jpeg
POWERING
POTENTIAL




