




JOB DESCRIPTION
Psychology Lab assistant/Lab technician 
























	1. ROLE SPECIFICS

	Job Title:
	Psychology Lecturer

	Grade:
	AGL3

	Reports to:
	Meghna Kapadia

	Location:
	Manchester , 

	Department:
	 Psychology

	Vetting Requirement:
	Basic disclosure 



	2. About the role

	What you’ll be doing
	A Psychology Lab Technician  would be expected  works in a university campus .They would assist Psychology students ,  researchers and academics in carrying out experiments, collecting data, and managing laboratory equipment. They may also help with setting up experiments, preparing materials, and maintaining the lab environment.




	Key Responsibilities
	· Lab Setup and Maintenance: Setting up equipment and materials for psychological experiments or tests. This includes ensuring that the lab is well-maintained and organized.
· Assist with Research: Support students, researchers with the execution of psychological experiments and research studies. This will include running experiments, recording data, and ensuring that ethical guidelines are followed.
· Data Management: Collect and process data gathered from experiments.
· Health and Safety Compliance: Ensure that all work is carried out following health and safety guidelines.
· Collaborate with Research Teams: Work closely with psychologists, researchers, and students to assist in the smooth running of research project


	KPIs & SLAs
	· Support students with laboratory activities and contribute to their academic success and progression.
· Respond to student queries and emails within 2–3 working days.
· Complete marking and provide feedback within required deadlines, with assessments returned within 15 working days.
· Support a positive student experience and contribute to high levels of student satisfaction.


· Quality Assurance & Compliance: Complying with institutional policies on equality, diversity, and inclusive teaching.


	Key Working Relationships
	The Psychology Lab assistant will work collaboratively with the wider Psychology team , Programme Leader, Head of Year (HoY), Module Leaders, and Laboratory Technicians based on other campus(s). To ensure the consistent and high-quality delivery of lab support across modules. This collaborative approach aims to maintain alignment with curriculum objectives, support seamless coordination of academic content and assessments, and foster an engaging and supportive learning environment.
As a Laboratory Assistant, I would contribute to the effective delivery of teaching, learning, and research activities by providing practical and technical support to students and academic staff. I have experience and interest in supporting the use of research and data-analysis tools, including SPSS, NVivo, and Qualtrics, and would assist students in developing confidence in quantitative and qualitative research methods, data collection, analysis, and interpretation.



	3. About You

	Your Competencies
1: Working Level 
2: Advanced Level
3: Expert Level
	· Knowledge of and desired experience of use of Biopac MP36, Psychometric tests
·  Strong attention to detail and accurate data recording
· Good observation and analytical skills, including use of SPSS, NVivo , Qualtrics , Gorilla 
· Effective communication and teamwork
· Commitment to ethical standards, confidentiality, and participant wellbeing




	Your Experience
	· Experience supporting university-level psychology teaching, including practical laboratory sessions and core psychology modules.
· Experience developing and supporting psychology laboratory activities in line with academic and professional standards.
· Strong research experience or potential, with an interest in supporting psychological research and laboratory-based projects.


	Your Knowledge
	· Knowledge of key areas in Psychology
In depth understanding of Quantitative and Qualitative techniques and research in Psychology
Information and experience in use of SPSS, NVivo, Biopac MP36 other psychometric tests 


	Your Qualifications
	· BPS accredited undergraduate Psychology  degree
·  ( Essential)
· A postgraduate qualification in Psychology (Masters or desirable).
· Eligibility for Graduate Basis for Chartered Membership (GBC) with the British Psychological Society (desirable )


	What you’ll bring to QAHE
	Expertise in psychology Lab maintenance, knowledge of Psychology equipment usage, operating quantitative and Qualitative analytical software’s; providing  assistance to students and staff . You will be expected to assist the Director of Content, Course Leaders, and Psychology staff at Open Days and Applicant Days




	4. WORKING AT QA HIGHER EDUCATION

	QAHE is a private UK higher education provider working in partnership with UK universities to recruit to and deliver a range of programmes from foundation level to undergraduate and postgraduate degrees. We currently teach over 17,000 students from all over the world. 
We work with our partner universities cover course subject areas including Accountancy, Business, Computing, Cyber, Digital Marketing, Events Management, Project Management and Web Development all delivered in city centre locations.
We believe everyone should be given access to outstanding higher education and our aim is to make that possible.
QAHE is committed to safeguarding and promoting the welfare of children, young people and adults with care and support needs. We hold the expectation that all staff share this commitment in creating a safe and inclusive environment and as an organisation, we comply with relevant legislation and best practices in safeguarding.
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